
Privacy Policy 

Basic Provisions 
The data controller, as defined in Article 4, point 7 of the European Parliament and Council Regulation 
(EU) 2016/679 on the protection of individuals with regard to the processing of personal data and on 
the free movement of such data (hereinafter: "GDPR"), is: 
ZENVENTURE LIFE, s.r.o., Company ID: 21815461 (hereinafter: "controller"). 
Contact details of the controller: 
Address: Halenkovská 484/12, Zličín, 155 21 Prague 
Email: helena@zenventurelife.com 
The controller has not appointed a data protection officer. 

II. Processed Personal Data 

• Name and surname 

• Email address and phone number 

• IP address 

• Network identifier 

III. Legal Basis and Purpose of Data Processing 
The legal basis for processing personal data is the performance of a contract or other obligation and 
the provision of services between you and the controller. The purpose of processing personal data is 
to handle your contact form, send commercial communications, and marketing offers. 

IV. Data Retention Period 
The controller stores personal data for the period necessary to fulfill the rights and obligations arising 
from the contractual relationship between you and the controller and to exercise claims from these 
contractual relationships (for 5 years from the termination of the contractual relationship). After the 
retention period, the controller will delete the personal data. 

V. Recipients of Personal Data (Subcontractors of the Controller) 
The recipients of personal data are entities that provide services for the operation of websites, 
marketing, and hosting. 
The controller intends to transfer personal data to third countries (outside the EU) or international 
organizations. The recipients of personal data in third countries are service providers in tourism, Caria 
Pan Travel Turkey. 

VI. Your Rights 
As the data subject, you have the right to: 

• Access your personal data 

• Correct or delete your personal data, or restrict its processing 

• Request information about the personal data being processed 

• Obtain clarification regarding the processing of personal data 

• Object to processing 

• Data portability (i.e., the right to receive personal data concerning you that you provided to 
the controller in a structured, commonly used, and machine-readable format, as per Article 
20 of the GDPR) 



• Withdraw consent at any time without affecting the lawfulness of processing based on 
consent before its withdrawal, if processing is based on Article 6(1)(a) or Article 9(2)(a) of the 
GDPR. 

VII. Conditions for Securing Personal Data 
The controller declares that appropriate technical and organizational measures have been taken to 
secure personal data. 
Technical measures to secure data storage and personal data in digital form include antivirus and 
firewalls. The controller declares that personal data is only accessible to authorized, verifiably trained 
individuals. The controller affirms that no automated decision-making, including profiling, as defined 
in Article 22, paragraphs 1 and 4 of the GDPR, takes place during the processing. The controller 
further declares that personal data will be processed automatically through computers and computer 
programs. 

VIII. Final Provisions 
By checking the box in the contact form, you consent to the collection, storage, and processing of 
your personal data in accordance with Article 6(1)(a) of Regulation (EU) 2016/679 of the European 
Parliament and Council of April 27, 2016, on the protection of individuals with regard to the 
processing of personal data and on the free movement of such data, and repealing Directive 95/46/
EC. You declare that all provided data is accurate and truthful and is provided voluntarily. You confirm 
that, as a data subject, you are aware of your rights as outlined in Chapter VI of the GDPR. The 
controller declares that personal data will only be collected to the extent necessary to fulfill the 
purpose and will be processed only in accordance with that purpose. This consent is a free and 
conscious expression of the data subject's will, allowing the processing of personal data. 

These terms take effect on January 1, 2024. 


